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The ultimate resource for mediators, parties to disputes, and students of
conflict resolution.

What is Mediation?

Mediation is a form of alternative dispute resolution (ADR) in which a
neutral third party helps disputing parties reach an agreement. Mediation is
a voluntary process, and the parties are free to leave the mediation at any
time. However, if the parties are able to reach an agreement, it is typically
binding and enforceable.

Mediation can be used to resolve a wide range of disputes, including:
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Business disputes

Family disputes

Employment disputes

Personal injury disputes

Real estate disputes

Mediation is often a more efficient and cost-effective way to resolve
disputes than litigation. It is also less adversarial and can help to preserve
relationships between the parties.
Benefits of Mediation

There are many benefits to mediation, including:

It is voluntary. The parties are free to leave the mediation at any time.

It is confidential. The discussions that take place during mediation
are confidential and cannot be used in court.

It is less adversarial. Mediation is a non-adversarial process that
focuses on finding a mutually acceptable solution.

It is more efficient and cost-effective. Mediation is often a more
efficient and cost-effective way to resolve disputes than litigation.

It can help to preserve relationships. Mediation can help to preserve
relationships between the parties by providing a safe and neutral
space to discuss their differences.

How to Mediate



Mediation is a complex process, but it can be broken down into a few basic
steps:

1. Intake. The first step in mediation is intake. This is where the mediator
meets with the parties to the dispute and gathers information about
their case. The mediator will also explain the mediation process and
answer any questions that the parties may have.

2. Opening statement. Once the intake is complete, the mediator will
open the mediation by giving the parties an opportunity to make
opening statements. This is a chance for the parties to tell their side of
the story and explain what they are hoping to achieve from mediation.

3. Joint session. After the opening statements, the mediator will lead the
parties into a joint session. This is a chance for the parties to discuss
their issues and try to reach an agreement. The mediator will facilitate
the discussion and help the parties to stay focused on their goals.

4. Caucus. If the parties are unable to reach an agreement in a joint
session, the mediator may call a caucus. This is a private meeting
between the mediator and one of the parties. The mediator can use
this time to explore the party's interests and help them to develop a
more realistic settlement proposal.

5. Settlement agreement. If the parties are able to reach an agreement,
the mediator will help them to draft a settlement agreement. This
agreement will be binding and enforceable, and it will spell out the
terms of the settlement.

Mediation is a powerful tool for resolving disputes. It is a voluntary,
confidential, and less adversarial process that can help the parties to reach



a mutually acceptable solution. If you are involved in a dispute, mediation
may be a good option for you.
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